Demographic and psychological correlates of satisfaction with healthcare access in New Zealand.
To explore the distribution of New Zealanders' satisfaction with their healthcare access and identify various demographic and psychological factors associated with this satisfaction. 15,822 participants responded to the 2014/15 New Zealand Attitudes and Values Study (NZAVS) survey. This survey included questions on participants' demographic and psychological characteristics, and an item asking for their level of satisfaction with "your access to healthcare when you need it". The majority of participants were highly satisfied with their access to healthcare when needed (68.4%), while 25.3% were moderately satisfied and 6.1% expressed low satisfaction. Younger individuals, those of Māori, Pacific, or Asian ethnicity, and those with higher deprivation and lower income, exhibited lower satisfaction. Conversely, those with a partner, living in an urban area and non-parents showed greater satisfaction. These effects remained significant even after controlling for various psychological factors. In terms of personality, those high on Extraversion, Agreeableness, Conscientiousness and Honesty-Humility, but low on Neuroticism and Openness also expressed higher satisfaction. Lastly, higher self-rated health was associated with greater satisfaction. The majority of New Zealanders are highly satisfied with their access to healthcare when needed, but a considerable number of people express some degree of dissatisfaction. This is broadly consistent with the New Zealand Health Survey (NZHS), and substantiates the finding that approximately 28-32% of New Zealanders experience low healthcare access. Our findings make a novel contribution to the literature by showing that the Big-Six personality traits are reliably associated with New Zealanders' satisfaction with their healthcare access.